STATE OF CALIFORMIA—HEALTH AND WELFARE AGENCY EDMUNRD G. BROWM J&., Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

August 23, 1979

ALL-COUNTY [NFORMATION NOTICE I-93-79

. TO0: ALL COUNTY WELFARE DIRECTCRS

SUBJECT: CULTURAL AWARENESS THRAINING

REFERENCE: DIVISION 2+ - CIVIL RIGHTS (117.%)

Department of Sociul Services repulations (Marual of kolicles and Procedures
21-117.%) require that each county welfare depariment establish s cultursl
avareness program for all employees, to assist in ensuring that applicante «nd
recipients will not be denied egual access to zid or gervices because ol their
different cultural background or physical or mental disability. Division 27
further recuires that the Department of Sccial Services provide technicsl

assistance in developing such 2 program.

In view of the problems involved in providing a menual or guide which tends to
"generalize' a subject as sensitive and complex as cultural uwareness, the
Department of Social Services, Civil Rights Bureau, has instead chosen o act
4s technical advisor to those counties requesting assistance, thus allowing
each county to develop & program reflective of thelr applicant/recipient
population.

in developing a cultural avareness program, the major emphasis should be upon
the improvement of the worker/client relationship. This relstionship may be
ernhanced by awareness of the cultural differences which tend to influence
behavior and communication and, consequently, the delivery of services. Uounty
training personnel should establish a positive liaison with all levels of stall
to assesg their training needs, specifically define the goals and objectives and
acquaint staff with the relevance of the subject to their position within the
gdevartment.

Training personnel shonld consider interviewing welfare advocate pgroups,

community orpanizations, selected county welflare department staffl, and anplicants/
recipients as a means of identifying culturally related problems. A randowm
sampling of case files may also provide a comparison which could indicate une:
tresztment of culturally diiferent clients. The end product of the cultursl
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awareness program shculd be such that the participanis will be able to:

(1) identify various cultural characteristics and traits that may sifect the
client/worker relationship, (2) identify attitudes/beliefs that prevent e{feu Iveo
communication and (3) apply the program information to everyday eitunticns.

45 similorities may exist in the welfare population throughout the State,

counties are requested to forward copies of their cultural awareness training maiferial
to the Civil Rights Bureau, which will disseminate this informatior to other courtiecs,
Lhus providing an additional informational resource. The Civil Righis Bureczu
maintains an updated bibliography of cultural awareness material which will be
avallable upon reguest. Attached is a listing of audic-visusl ailds which muy ve

usad in conjunction with training programs. Additiomally, Civil Rights burenm

staffl is available to provide zssistance as reguested.

It is hoped that this approach will be of use to county wellare departments in
developing a cultural awareness training program. For further information,
please contact:

Department of Social Services

Civil Rights Bureau

74l P Street

Sacramentc, CA 958714

(976) sp2-Lizh

Dincerely,
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Daputy Wirecior
administration Division
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SUGGESTED AUDIO-VISUAL MATERTAL

FOR CULTURAL AWARENESS PROGRAMS




The following audio-visual materials are available through the Department
of Social Services, Civil Rights Bureau, (916) 322-413k,

PREJUDICE: PERCE!VING AND BELIEVING (28 Minutes - Cotor)

This film} narrated by Ed Asner, focuses on stereotypes people have ahout
individuals and groups such as minorities, women, etc. People respond and
react differently towards others because of attitudes and preconceptions
which are learned or acquired, The film provides an excellent illustration
of how prejudgment or prejudicial attitudes affect one's perception of
other individuals or groups.

CHANGES (30 Minutes -~ Color)

The film examines the possibility that an accident or injury could strike
anyone, at anytime, which can dramatically change the life of an individual.
The film focuses on a number of individuals who must cope with their dis~
abling conditions and their new world,

HEOLH FACILITY ACCESSIBILITY (Slides - Color)

The slides present various structural barriers which prevent accessibility
by handicapped persons. It is suggested that narration be provided by a
facilitator who has some knowledge of 504 legislation and facility accessi-
bility requirements. {Written narrative provided with stides.)

EEQ SLIDE AND TAPE PRESENTATION

A brief overview of the requirements for Affirmative Action and Equal
Employment Opportunity Program.

The following video~tapes were produced and used for the Los Angeles County
Cultural Awareness Program. These tapes are available through the Department
of Sociad Services, Civil Rights Bureau.

COURTESY AND THE PUBLIC EMPLOYEE (30 Minutes)

This tape depicts line and supervisory staff dealing with client situations as
conceived by communityerepresentatives., Highlighted are thought-provoking
encounters between clients and line staff and between line staff and supervisors.

ERNIE PETERS: “AN INDIAN VIEWPOIKT (91 Minutes)

Ernie Peters, Western Director of the American Indian Movement, introduces the
viewer to the many problems and conflicts Indian people fact today. The negative
impact of federal policies and the Indian Citizenship Acts are highlighted as
critical to understanding why so many Indians are being driven away from tribal
horietands into urban poverty.

SERIES MOSAIC: CULTURAL AWARENESS - BLACK HISTORY (30 Minutes)

This video-tape on Black history was produced by the Los Angeles City School
District as part of the televised '"Mosaic' series. The perspective is broad,
ruaning from ancient to modern times. Highlighted are the effects of siavery
and the Civil Rights Hovement in America.




CHLTURAL AWARENESS: THL LICAN-AHER T CAH (23 Ninutes)

Four Mexican-American professors discuss issues of importance to contemporary
Mexican=Americans., In addition to historical data, the issues of Lilingualism
and the undecumented worker are highilehted to clarify myvths and stereotyvpes
hetd by the society at large,

PERSPRCTIVES N CULTURAL AVARCHESS - '"THE LENT STEPM {53 Minutes)

Four university professcrs who are recognized authorities in the ethnic
relations area discuss major themes and issues raised in the progranm,
Among the Tssues discussed are:

1. The affacts anrd Tndicators of discrinination anainst ninorities;
2. The function of a stereotype;

3. Fersonal incentives to bacome culturally avare; and

i Indicators that one Is or is not culturally sware,

This tope ends with the Director emphasizing the importance oFf this srocran,

e closes vith the Pepartment’s comnitment to fultural Awareness as a major
step tovard hettering Department/Community relations.

The following films may be remted by contacting the !niveristy of California
] 7 1 ; ) ¥
Parbtelev, Dutonsinon HMedia Center; or by calline (§10) ’1’-05(”

SROHIDIGE FILH (28 Minutes)

Enp?ovq a series of vignettes to examine the historical oriain and contemporary
form of racial, ethnxc, and religicus prejudice in our soclety. Ffmphasizes the
individual's role in contributing to or eradicating prejudiced attitudes.,  Shows
that n relationship exists hotween seemingly harmless jolies and the ultinmate
manifestation of prejudice, viclence and even genocide, [1973)

cHicArn (23 Hinutas)

Explores the Mexican-American community of East Los Angeles and the growth of

the Chicano rnvenent there., Focuses on the questiun of whether Mexican-American

st deny their cultural heritage in order to achieve educational, social, and

econonic ecuality. Fllustrates the history and many of the problens of the
barrio, including roor housing, discrinination in educational opportunities,
laclk of community services, and unemplovient, but also shovs sore of the core
runity forces actinug to improve conditions and brino about chance., {(1071)




BLACK HISTORY: LOST, STOLEN AMD STRAYED (54 Minutes)

Bill Crosby guides you through a history of the attitudes--Black and White--
that have shaped the 1ife of the Black American., Explores the complex feelings
that Black and White people have for each other, discusses Black achievements
that went unrecorded in American history, and reviews the traditional non=-
recognition of Africa's influence on Western culture. Concludes by pointing
out Hollywood's Negro stereotype, deeply rooted in American consciousness.

(1569)

FORGOTTEM AMERICAN (25 Minutes)

Filmed in the Navajo country of the Southwest and in the urban [ndian communi-
ties of Los Angeles and Chicago. The film examines the Indian alienation from
the rest of American society. The film proves with statistics that the per-
centages of malnutrition, mortality rates, impoverished families, mental
illness, suicides, dropouts and juvenile delinguency are abnormally high in
the created ghettos of the reservations. (1968)

WAY OF OUR FATHERS (33 Minutes)

Horthern California Indian tribes depict unique elements of a way of life as

it flourished before the imposition of a foreign culture, The film discusses
the destruction of self-concepts and the loss of cultural heritage and

identity by conventional White oriented education, The film also shows certain
cultural elements--indian languages, a knowledge of true Indian history, and a
sense of closeness with nature--known to be essential to the preservation of
the Native Americans! sense of identity and value system. (1972)

I AM JOAQUIN (20 Minutes)

Dramatizes Corky Gonzales' historical poem cf the Chicano people's experiences

and achievements, includes conquest of Mexico and revolutionary struggles there,
the farm workers' movement led by Cesar Chavez, and Chicano students and community
groups organizing for equality and civil rights,

The following video tapes are parts of a program entitled Contemporary California
Issues. Each tape provides an overview into problems which currently taces our
society. FEach cassette contains a fully produced 30 minute program. For in-
formation concerning availability, contact the State Department of Social Services,
Civil Rights Bureau,

RACISM

This program examines racism by focusing on one California group: native Americans.
Examination of several factors affecting unconscious and institutional racism takes
the viewer to an lndian reservation, to the Bureau of indian Affairs, and to spokes-
persons of the American Indian movement and the United Development Association.

It also looks at Hollywood's treatment of Indians and considers TV and press
attitudes.




POVENTY

This two-part programn examines poverty from many aspects. farera crews in
Yuba City and Marysville examine white poverty in Horthern California. GBasic
to the entire question of poverty is power, and how the system controls that
pover to create the povertv cycle--a way of 1ife sufficiently different to
qualify as a separate control, ‘

SEMISH

This program examines the chronological ''tracking' that creates the subtle
discrimination against women today. HReginning with attitudes towards children
at birth, the program locks at home roles, school texthook Liases, the nmedia,
and blocls to career choices. Set against the backqround of modern~day beauty
pnageant and its contestants, the preogram seeks to define the extent of sexisnm
in todav's society.

AETHG

This progran looks at the Mageing' process in California, and ocur society's
attitude regarding the welfare of older persons. Camera crews throughout the
state examine economic problems of aging as they explore medical needs, social
securitv, job discrinination, and pensions, Two important social problems
are touched upan: Jloneliness and algoholism,




